
[Health System Name] is happy to announce 
that we’ve partnered with KeyCare to provide 
telehealth services – or virtual visits - to our  
patients for urgent but minor illnesses and  
routine ailments.

Virtual visits, or telehealth is a way to receive 
medical care from your care team without an 
in-person office visit. Patients can be at home, 
the office, or anywhere else and receive telehealth 
services, via the internet using their computer, 
tablet, or smartphone.
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on-demand, 
high-quality,  
and affordable 
care with  
virtual visits



Telehealth is a great option to 
treat a wide range of minor,  
routine medical issues, including:  
 

How to access Virtual Visits on 
[health system name] 
You can access telehealth virtual visits in the  
same way you schedule in-office visits, either  
through MyChart on your computer, on a  
smartphone, or through [Health System 
Name’s] call center. All you need is a computer, 
tablet, or smartphone to initiate the visit. You 
won’t have to create any new sign-ons or  
download additional apps.

Make a virtual visit 
appointment today

•	 allergies, 
•	 back pain, 
•	 bites or  
	 stings, 
•	 coughs, 
•	 colds, 
•	 fevers, 
•	 flus, 
•	 burns (minor), 
•	 headaches, 

•	 constipation, 
•	 nausea, 
•	 vomiting, 
•	 pink eye, 
•	 sinus problems, 
•	 sore throats, 
•	 sprains and strains, 
•	 urinary tract  
	 infections, and 
•	 tooth pain
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